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Target Market

The SPS-2000 delivers features and high performance from an attractive, 

stable touch screen solution.

The elegant appearance and high performance of the SPS-2000 will 

satisfy the high demands of today's customers. 

With convenient Retail and Hospitality features, the SPS-2000 is the 

perfect choice for many different applications, while remaining flexible 

and easy to use.
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Best Feature

High Performance Memory
The SPS-2000 comes with 64MB standard SCRAM and 64MB NAND on-

Board flash memory. Memory can be flexibly allocated to support large 

menus, check files, custom reports and employee time/attendance files.

12.1 XGA Touch Screen TFT LCD Monitor
The SPS-2000 provides more vivid color with high resolution (1024*768). 

The super-bright TFT LCD touch screen can be viewed from almost any 

angle and the monitor angle is adjustable from 22 to 77.

Continue…….
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Best Feature

Powerful Interface & Flexible Peripherals
The SPS-2000 offers connectivity capabilities with 6 serial ports and 2 

USB interfaces.

Unique and Elegant Style
The compact and elegant SPS-2000 is an attractive addition to any 

business environment. With its small footprint and no single point of 

failure reliability, the SPS-2000 is a smart choice.
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Basic Specification

Hardware Feature:

Processor( CPU):

SEC S3C2410A (ARM 920) 203 MHz (Low power consumption/Fan) 

Memory: 

SDRAM = 512Mbit(64MB) on B'D (OS & App PGM)

NAND FLASH = 512Mbit(64MB) on B'D

SRAM = 32Mbit(4MB) (Data Backup ;90 Days)

Video memory = Shared System Memory (SDRAM)

Cache memory = 32KB in CPU

Continue…….
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Basic Specification

Hardware Feature:

I/O Ports: 

Serial = 6EA x serial port (COM #1,2: DSUB9P, COM #3~6: RJ-45)

Parallel = 1EA parallel port

Ethernet/LAN = 1EA x RJ-45 LAN Port CIRRUS CS8900A 10 Base-T 

Ethernet PHY on B'D

VGA = 12.1" TFT-LCD XGA(1024 x 768)  262,144 Color(18Bit) Scale up 

with RTD2522 TMDS -> LVDS Convt. with SIII 64

Continue…….
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Basic Specification

Hardware Feature:

I/O Ports: 

USB = 2EA x USB 1.1 port

Sound = NO

PCMCIA = NO

KBD = 1EA x PS/2 port

Mouse = 1EA x PS/2 port

Drawer = 1EA x RJ-11 port (Use Two Drawer)

Option = (factory Option) 

Dallas Key - 5 / 10 Keys

MSR = (factory Option) 1/2 and 2/3 Track Card Reader

Continue…….
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Basic Specification

Hardware Feature:

Display: 

Operator display = 12.1" Touch Panel TFT-LCD

Adjustable angle gauge = 22¡Æ ~ 77¡Æ

Customer display = (factory Option) 

Rear VFD Display 1-line, 10-Digit

Safety Standard: 

EMC (EMI + EMS) = CE, FCC

Safety = TUV, UL/CSA

Dimension(WxDxH): 324 x 358 x 184~332 mm

Continue…….
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Basic Specification

Hardware Feature:

Weight(kg):

5.5Kg

Body Color:

Silver / Dark Gray

Power Supply:

Power Voltage = AC 100-240V (50/60Hz 0.9A)

Power Plug Type = USA / EUROPE / UK / AUSTRALIA
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Basic Specification

Software Feature:

PLU = Max 40,000

Group = 99

PLU Status Group = Max 9,999

Key Link = Max 200

Price Level = 20

Stock management = YES

Ingredient = YES

Condiment Item = YES

Manager control = YES

Link PLU = YES

Descriptor = 16

Clerk = Max.999

Buffer Receipt = YES

Training Mode = YES

Tax = 6

Continue…….
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Basic Specification

Software Feature:

Discount/Surcharge = 10

Tendering = Cash / Check / Misc1 ~ 16

Currency Conversion = 5

Decimal Point = 0~3 selectable

Pre/Post Amble = 5 Preamble,5 Postamble

Add Check = YES

Table Management = YES

Post Tendering = YES

Eat-In, Take-Out, Drive-Thru = YES

Receipt On/Off = YES

Key Assignment = YES

Clerk Time IO = YES

Declaration = YES

Reports = YES

Opening system = Embedded Linux
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For Dealers that Have 
Never Sold Touch:

- Configured like an ECR

- No PC/Networking experience required

- Flexible, yet simple

- Works well in many applications

- Sam4s Ellix printers – Complement your system
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For Dealers Already 
Selling Touch Solutions:

Can Lead with their Main Product 
and Offer SPS-2000 if:

- Price is an Issue

- End User is not PC Savvy

- Reliability & Support are Issues 

- Long Distance

Can Offer SAM4s Ellix Printers –

Compatible with Most PC Based POS Systems
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Migration Possibilities:
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For All Dealers ... :

One product serves many applications

Most POS software applications are designed for only one application
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SAM4s Bundle:

- SPS-2000

- Ellix 20

- Model 73 Cash Drawer
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Dealers Like ... :

- Easy to Sell

- Easy to Setup

- Easy to Install

- Easy to Train

- End User

- Easy to Support
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End Users Like ... :

- No Operating System

- No Viruses 

- No Crashes

- More Stable

- Fan less

- Low Power Consumption
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SPS-2000
New Feature Review :

Quick PLU Registration

- Make intuitive easy-to-use screens

- Save set-up time for your programmer/ installer 
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SPS-2000
New Feature Review :

Quick PLU Registration

Automatically organize plus by group on different keylinks
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SPS-2000
New Feature Review :

Quick PLU Registration

A quick way to program groups: 

➢ P mode, select PLU / PLU 

Quick registration 

➢ Touch GROUP button 

➢ Set descriptors for groups
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SPS-2000
New Feature Review :

Quick PLU Registration

A quick way to program PLU’s: 

➢ Touch PLU button. 

➢ Set descriptor, price, 

stock & KP status.

➢ Automatic PLU numbering 

sequence: 

Group 1 = PLU 1001-1999, etc.
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SPS-2000
New Feature Review :

Quick PLU Registration
Automatically create screens:
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SPS-2000
New Feature Review :

Table Management Features

- Design floor plan

- 30 tables / 5 floors

- Flexible table size/shape

- Table status color

Pink: empty

Orange: open check 

Green: printed check

- Move / Add balances
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SPS-2000
New Feature Review :

Table Management Features

Table Management Setup

- Table location

- Table shape

- Background color

- Floor names

- Add groups of tables at the 

same time
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SPS-2000
New Feature Review :

Table Management Features

Table Management Reservation

- 30 tables / 5 floors

- Flexible table size / shape

- Table status color

Pink: empty

Orange: open check

Green: printed check

Yellow: reserved

- Move / Add balances
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SPS-2000
New Feature Review :

New Key Relocation Screen

- Four tabs separate functions
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SPS-2000
New Feature Review :

Discount Enhancements

- New: mix and match by %

- When using the selective

discount feature, the fixed 

Qty will determine how 

many times the discount 

is applied.



SPS2000 Product Guide

SPS-2000
New Feature Review :

Coupon Search

- New promotion type:  

Selective Discount

- % key program:  

Selective Discount
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SPS-2000
New Feature Review :

Guest Check Features

- Alpha guest check 

- set “use alpha check #” flag

- store/recall by alpha name (9-characters)

- Scan guest check 

- barcode printed on check 

- scan check to recall

- Open check by card swipe
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SPS-2000
New Feature Review :

Pole Display Message

- 25-character programmable message

- Scroll left, right or “bounce” Back-and-forth

- Choose time or message display
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SPS-2000
New Feature Review :

Alternate KP/KVS Descriptor

- For multi-language environments

- Use link PLU descriptor

-Set PGM \ System options \

General function options \ #62



SPS2000 Product Guide

SPS-2000
New Feature Review :

Self-Print Barcode

- Use Label printer:

Ellix 20 with continuous label stock

- Use for shelf tags

- Print label from PLU program page
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SPS-2000
New Feature Review :

New KeyLink Function Keys

# 268 PREV LIST -

Moves the current Screen (N) 

to the previous screen (N-1).

# 269 NEXT LIST -

Moves the current Screen (N) 

to the next screen (N+1).



SPS2000 Product Guide

SPS-2000
New Feature Review :

Store Name Identification

- Set store # and/or store name

- if store # is used - saved by store #

- if store name is used -saved by store name

- if store name and # are used -saved by store name
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SPS-2000
New Feature Review :

Receipt Reprint

- Must enable Electronic Journal –

Can reprint any transaction in the journal

- Select Receipt reprint 

from REP Mode menu - Enter Cons #

Enter Consecutive # to Reprint



SPS2000 Product Guide

SPS-2000
New Feature Review :

Ellix 20 Network Printing

- With network printing, 

printer is not ECR dependent

- Enhances system reliability
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SPS-2000
New Feature Review :

Keylink Background Images

- Make beautiful keylinks

- Use “flist_img###.jpg”, 

where ### means keylink number 

- Use key location / image / copy

- Set keylink option to display image
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SPS-2000
New Feature Review :

Enhanced Messaging

- Displays ECR# during communication

- If ECR failure, displays ECR #

- If printer failure, displays ECR# / Port#
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SPS-2000
New Feature Review :

New Alpha Text Key Functions

- Allow on-the-fly edits

- Disallow manual entry option

- Do not print R/J option



SPS2000 Product Guide

SPS-2000
New Feature Review :

Cash Drawer 
Opening Improvements

- Improve Drawer 

Opening  Reliability.

- Set #/Pulses.

- Set Pulse Time.

- Set Time Between Pulses.
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SPS-2000
New Feature Review :

Enhanced Cash 
Drawer Assignment

- Assign Cashiers to Specific 

Drawers at Specific ECRs

- Cash Drawer Option #8:  

Reset Drawer Assignment
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SPS-2000
New Feature Review :

Basic Charge Posting

- Choose “Deposit” Type 

Tracking File

- Use R/A Key to 

Credit Account

- Prevent Sale over 

Deposit Amount

- Separate Check Details by Date
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SPS-2000
New Feature Review :

Screen Saver - Rotating

- Scroll Thru 50 Images

- Set System Option / 

General Function Option #58

- Use logo##. jpg (## = 01-50)
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SPS-2000
New Feature Review :

Print Upside-Down

- Great for Wall-Mount

- Use Ellix 10/20, SRP-350, TM-T88-2

- 1000 Line Limit

- Set Define Port Option:  

Print Upside Down
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SPS-2000
New Feature Review :

Unique PLU Key Descriptors

- Use Original PLU Descriptor

(Unleaded Gas) 

(Or) 

- Program Unique Key Label 

(Unlead-ed Gas)
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SPS-2000
New Feature Review :

Roll Up Condiment Pricing

- Condiment Price is Automatically 

Added to Main Item Price.
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SPS-2000
New Feature Review :

Enhanced Stock Counting

- Ideal for Restaurant “Specials”

- Stock Checked by IRC

- Set “Minimum” Stock Level

- Below Minimum Stock Warning
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SPS-2000
New Feature Review :

Real Time Stock on Keyboard

- General Function Option #59 

- Updated After Each Key Touch
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SPS-2000
New Feature Review :

Report Conversion Utilities

- Individual Reports Saved from RPT Mode to SD 

are in .txt Format (No Conversion Required)

- Reports Archived in S Mode SRAM Backup/Save 

Report to SD are in .rpt Format 

(Use Utility to convert to .txt or .xls)

- Reports Pushed Via FTP are in .frt Format 

(Use Utility to convert to .txt or .xls)

Continue……
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SPS-2000
New Feature Review :

Report Conversion Utilities

- Four Utilities:

- PLU Reports (PluRpt.exe)

- Employee Reports (EmpRpt.exe)

- Financial Reports (FinRpt.exe)

- Group Reports (GrpRpt.exe)

- Available from SPS-2000 Support Page on Web

- Converts .rpt or .frt Format to .txt or .xls (Excel)
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SPS-2000
New Feature Review :

FTP Push Polling

FTP Advantages:

- Has fewer errors 

- Is more stable than dial-up polling 

- Reduces polling time 

- Reduces long distance charges 

-Handles unlimited locations

continue …

FTP SiteRouter InternetSPS-2000 

Network
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SPS-2000
New Feature Review :

FTP Push Polling

FTP Related Programs:

- Added S-Mode System Options 

Network Settings.

- Added S-Mode SRAM Backup 

FTP Transmission.

- Establish Connection

- Select Reports to Send
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SPS-2000

New Feature Review :

Ethernet Polling
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SPS-2000
New Feature Review :

Fingerprint ID

- Use to:

Sign On/Off

Clock In/Out

- Record Employee Fingerprints in P-Mode, 

Employee, Enroll Fingerprint.

- Use DIGENT IZZEX FD 1000 Fingerprint identification 

device available only from CCR.
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SPS-2000
New Feature Review :

Wireless Networking

- Use Off-the-Shelf Components

- Eliminates Register / Register Network Cable
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SPS-2000
New Feature Review :

Wireless Ordering

- Currently Under Development

- Look for Announcement Soon 
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SPS-2000
New Feature Review :

More COOL STUFF!!!

- Insert a CONDIMENT!

- Void a DISCOUNT!

- Print DELIVERY INFO on Receipt/Guest Check/KP

- Poll Super Macro

- PLU Integrity Check

- Program PLU Group Link/Status Link from List

- Set Cash Drawer to Open on Cash Declaration

- Automatically Hold Items (By Status PLU Status Group)

- Prints Chit after Power Fail Recovery (Aids Troubleshooting)
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SPS-2000

New Feature Review :

New Options

- Screen Cover

- Sign Panel

- Wall Mount

- 2-Drawer Cable
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